
 
 
 
 
 
 

 
 
 
 
 

 

  
 
Your opinion is very important to us! 
 
Please take just 2-3 minutes of your time to fill in our questionnaire and have an active voice 

in the optimisation of our services.  

 
How satisfied are you with the working 
method and the quality of the 
implementation of your order? 
 
 

☐ Very satisfied 

☐ Satisfied  

☐ Acceptable 

☐ Dissatisfied 
  

What is the main reason for the grading 
you have just submitted? 
(Multiple choice possible) 

☐ Customer service 

☐ Quality of our documents 

☐ Processing time 

☐ Employee behaviour 

☐ Employee competence 

☐ Scope of service 
   

You are a customer in the area of: ☐ Structural fire protection 

☐ Fire extinguishing media and equipment 

☐ Certification / GS 

☐ Engineering office 
  
Would you recommend us? 
 
 

☐ Yes 

☐ Perhaps  

☐ I already have 

☐ No 
 

Many thanks for your assistance!  

Please send to +49 (0)3731 20393-110 or to: info@mpa-dresden.de 


